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Asterisk Set-Up 
The FlowVox™ Server needs to have access to the Internet for 

Licensing. The FlowVox™ Solution requires communication 

ports to be enabled on the firewall. 

In your AsteriskPBX interface create an API Manager user 

account for use with FlowVox™. Enable the following Asterisk 

features: 

1. MeetMe Conferencing 

2. ARI Framework (needs to be specifically enabled on 

FreePBX based Asterisk). 

3. CDR via the cdr_manager.conf and cdr.conf under 

[general] set enabled=yes 

4. Verify that the following FlowVox™ polled 
configuration files are located in the AsteriskPBX’s 
default directories: 

 
5. Enable the following Port Configuration from the 

AsteriskPBX to the FlowVox™ Server: 
a. ICMP: ALL 

b. TCP:  
22 (SSH) 
80 (HTTP) 
43 (HTTPS) 
5038 (for use of Asterisk Manager) 
5060-5061 (SIP) 

c. UDP: 
All (optionally 10000-20000 or any desired 
RTP port range instead of ALL) 
5060 (SIP) 

FlowVox™ Server 
For FlowVox™ to run on any system, the JAVA environment 

has to be set up correctly. Make sure to have a JAVA_HOME 

environment variable configured: 

 

FlowVox™ is a JAVA based Client/Server solution and two 

software components need to be installed, the FlowVox™ 

Server software package  

FlowVoxServer-1.0-windows-installer.exe and the FlowVox™ 

Client interface FlowVoxClient-1.0-windows-installer.exe. 

Install the FlowVox™ Server in its default installation 

directory and follow the prompts.  

Important: On Linux and Windows based systems, use the 

default installation setting to Install and Run the FlowVox 

Server as a service.  

On Mac OSx based systems it is not recommended to run the 

FV Server as a service at this time. 

FlowVox™ Client 
Install the Client software in its default installation directory 

by following the prompts.  

Start the Client by locating the program icon on the desktop 

or in the Start Menu. 

 

The FlowVox™ Client opens up with a Log-in dialog: 

 

Enter the default Admin user name: admin 

Enter the default Admin password: admin 

Click in to the Server IP field (this field will be auto populated 

following an initial log-in). The FlowVox Server Information 

dialog opens: 

 
Enter the Server IP Address. 

Enter the Server Socket Port: 6789 

Enter the Enterprise Sever FTP Port: 2221 

Click the Done button. 

Once the Client software is up and running, change the 

default Admin password. 

Go to the File/Settings menu and select Application Settings. 

The Application Settings dialog opens: 

 
Select Account Settings to get to the change password 

function. 

After the default Admin password was successfully changed 

FlowVox™ users need to be created and Extensions need to 

be assigned to the users. 

To add users to FlowVox™, go to View/Admin Control Panel. 

The Admin Control Panel opens: 

 
Click on the Users Button to open the Users dialog. 

 
On the Users dialog click the Add User button. The Add User 

dialog opens: 

 
Fill in the user information and create or associate Extensions 

with the particular user.  

FlowVox™ discovers extensions from the AsteriskPBX. Once 

users are added, Extensions can be linked. Click the 

Extensions button: 

 
Select the appropriate choices and confirm with done.  

Once all Users and Extensions are assigned, the Client 

Software needs to be installed on all users computers. 

Another way of adding users and their associated extensions 

is via file import. 

 
Users and Extensions provisioning are administrative tasks 

and Administrator privileges are required to access these 

dialog screens.  

/etc/asterisk/sip.conf 
/etc/asterisk/sip_general_additional.conf 
/etc/asterisk/sip_general_custom.conf 
/etc/asterisk/sip_nat.conf 
/etc/asterisk/sip_registrations_custom.conf 
/etc/asterisk/sip_registrations.conf 
/etc/asterisk/sip_custom.conf 
/etc/asterisk/sip_additional.conf 
/etc/asterisk/sip_custom_post.conf 
/etc/asterisk/voicemail.conf 
/etc/asterisk/meetme.conf 
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